

















Conclusion

The purpose of this study was to evaluate the
progress and current conditions of the Silver Line
Washington Corridor. With an overall satisfaction
of 45%, it is clear that the users of this service are
happy with the service. Only 4% gave the service
a negative ranking, with 51% electing not to have
answered the question.

The automated fare collection system is shown to
be immensely popular, with 72% of riders utilizing
the CharlieCard as the preferred form of payment.
Riders were most satisfied with three categories.
These categories were Customer Service,
Cleanliness of Vehicles, and Cleanliness of Stops.
With all but a few of the categories ranking high in
satisfaction, these categories stood out with the
highest percentages. Riders were least satisfied
with the quality of Announcements, the
Availability of Seating, and the Comfort of the ride
itself. These issues are addressed in the
recommendations regarding the Silver Line
Washington Corridor.

With a response of 937 survey respondents, we
are confident that we have obtained a
representative sample of riders from which to draw
these conclusions. In the future we would hope to
survey a larger sample over a greater period of
time. The issues of strollers should also be
addressed in the future. It would also be valuable
to reexamine the Route 28 service, as it was
mentioned in many of the additional comments
made by users of the service.
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